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https://www.kobayashi.co.jp/contribution/customer/policy.html
https://www.kobayashi.co.jp/contribution/customer/comfortable.html
https://www.kobayashi.co.jp/contribution/customer/quality.html

INRRER) ) —T ESGT—H5&

-

.

BS54

* /ﬁ\al‘_g ..........................

HINF V2T~

P71

P72

P74

J VAR

2019 108 1FRk




&IRIE Environment 7—%

EREFEZEY)
B |20165E [20174E |2018%E |&H
REMHLE WHRE t 1,794 2,648 2,984 |EREERS
RISEEADE t 10 34 25| EREERLS
HokE t 53,475 74,845| 90,005|EAEERLS
U1 E t 1,784 2,614 2,959 | ER4EHLR
JBA9)LE& % 99.4 98.7 99.2 |[ENAEE#S
7K
Bif |20165E [20175E |2018FE |&H
IKERERE = t 184,171 206,010( 240,105|EREE#LS
BEEOfh
Bf7 [20165E |[20175E [20185E |#FH
I Ty Rh—EA K % 83.6 86.0 86.0|ENE T
BEFESIZN —
Hfi_[2016%/E [20174E [2018%F [0
ER6TH(ILE.
RIBFRSICEIZIRE FH 48,998| 203,362| 123,467|ELL. 7°7yIA. &
B, KR, HRK)
ERN6TIHLE.
RIBR2(ICBEI2ER 8 375,335 498,413| 452,624|ELL. 7°7v9x B

8. ABR. AR

-71-




&1t= Society 74

AMIEIIET =4
- 9%7 221 i 201542 |2016%E |201/4E |20185%%
e —n - TiHs = 2232 2405 2592 2955
SBALRRE § Bas (ER) o 572 589 441 316
] 1036 853 873 908
FES=E= 7 118 370 394 438
; 1154 1223 1267 1346
= 146 142 146 164
3085k 7 60 65 71 87
5 206 207 217 251
] 248 256 257 254
30~39% 7 125 138 145 147
B Bk 373 394 402 401
= 246 258 249 248
AP s 40~49%5% 7 119 127 135 146
5 A 365 385 384 394
5 162 176 193 207
50~59%% 7 35 40 43 58
5 197 216 236 265
= 13 21 28 35
60RELLE T 0 0 0 0
5 13 21 28 35
5 24 24 29 40
iR 7 B 12 17 18 24
o e 5 36 41 47 64
AN 58 11 6 15 23
R 14 =<1%.N 6 3 9 9
£ 17 9 24 32
5 AR 40.4 40.6 40.7 40.5
T ER o 7S & 37.2 37.4 37.4 37.2
5 EHR 40.0 40.2 40.3 40.1
= EEEK 14.4 13.5 13.6 13.5
BN o EAR & 10.8 10.4 10.5 10.4
£ EE(K 13.8 13.0 13.1 13.0
EHR 17 13 14 19
5 EEK 2.7% 1.1% 1.5% 2.3%
3 OmramES IR 284576] 296273 279436] 291225
3 0nEalhES 7S M 344890] 365180] 348720] 347310
3 0meRanRES IR 244420 _238110] 237690] 245580
FURZSHBEDTRERDIENEE DTS EES 67.8% 69.4% 67.6% 67.8%
PSP N o B EAK 156% 152% 147% 144%
SRR SR T IIRER MBS OEX = BAfA 156% 152% 147% 144%
i) B0y 20157402 |20164/2 |201/%E 201848
Bk 13.5 13.3 10.9 10.7
] B My 201542 |20164/2 |201/%E 201848
= Bk 175 170 170 178
T EAK 16 15 17 19
J— 5 BIfR 191 185 187 197
B BIfK 52 46 47 48
R E EES 2 3 3 4
B EAK 54 49 50 52
= IR A 18 18 18 18
o T ET/S 1 2 2 2
a1 B EEES 19 20 20 20
BHITIREESD) 2l K 7 7 7 8
SEMITIRE o4 EES 0 0 0 0
5 EAK 7 7 7 8
FELNVEER (EARD EETES 42 45 52 55
BhVERFX EAK % 2.39%|  2.35%|  2.64%| 2.80%
ERJIEESS 3 =Y 201542 |2016%E 20174 |2018%E
R ERAIREIE K 33 17 25 22
=z s Z TS 46 43 40 38
ARAEEE |2 E7S 4 0 3 1
i (BRiS2%) e Bk 50 43 23 39
T EEK 100% 100% 100% 100%
1Em= 5 B K % 100% 100% 100% 100%
=t EAK 100% 100% 100% 100%

-72-



] B My 201525 201658 201745 201848 |

RS ﬁ%ﬁ@”—-ﬁﬁz EES H/A 17.0 17.6 17.3 16.5

BaAl BRREHE IR EPIN 10.7 11.1 11.2 11.1

: BRIER BIfR % 62.9%|  63.1%]| _ 65.1%| _ 67.2%
SERGR

3 221 i 201542 |2016%E |201/4E |2018%%

ESIPNE IS BIfK % 67.8%| 69.4%| 67.6%| 67.8%

SR RSEFE EES 1 10 10 10 10

1 e e 22 — — — I

] EX15 201525 |20165E |201/48 |201868

e ElEE ST HHEERER ik BaH 80 82 99 65

S55 e B55M 53 54 66 43

-73-



& 5/){>>Z Governance 7—4%

SRS

=] Tom | S | 201305 | 20144/ | 20155/E | 20165/E | 201/4/2 | 20185 |

= 5 6 6 6 6 5

# % 0 0 0 0 0 0

B 5 6 6 6 6 5

HUAHFER B =217 A 2 2 2 2 2 2
LNVE S )N Z 0 0 0 1 1 1

E 2 2 2 3 3 3

e 7 8 8 9 9 8

ERE 18 20 18 18 18 18

7 | B 1 1 0 1 1 1

e e o R 19 21 19 20 20 20
®E BUTREZSD) = T > 5 > > - A
sseiTiRE | & | Bt 0 0 0 0 0 0

it | B 7 9 7 7 7 8

BB IS RIS HITIR BN =217 A 4 4 4 4 4 3

B SIS HITIRE X EK 57 50 50 44 44 37

I Y7 A AR LR BA % 28 25 25 33 33 37
MRS B4R 0 0 0 11 11 12
EREETS 2 2 2 2 2 2

#m 7 | Bk 0 0 0 0 0 0

| S 2 2 2 2 2 2

EEE1REN =212 A 2 2 1 1 1 1
VR IR 7 BA 0 0 1 1 1 1

EREETS 2 2 2 2 2 2

$WET BHA 4 4 4 4 4 4

B = B B | @ 14 15 15 11 13 13
EERSTHA 217N F 4 4 4 4 4 4

-74-



	空白ページ



